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Xtv dfv vj;tn gjvjxm lfyyfz ,hji/hf*

Lfyyfz ,hji/hf lftn jndtns yf cktle/obt df;yst djghjcs j, e[jlt pf
ht,tyrjv> j,tcgtxbdftvjv ltgfhnfvtynjv DSHS. Jyf hfphf,jnfyf lkz njuj>
xnj,s gjvjxm hjlbntkzv b jgtreyfv yfqnb b gjkexfnm eckeub gj e[jle
pf ht,tyrjv.

• Xnj nfrjt ce,cblbb yf e[jl pf ht,tyrjv*

• Xnj nfrjt ljgkfns*

• D xtv cjcnjzn dfib ghfdf b j,zpfyyjcnb rfr gjnht,bntkz eckeu
ghjuhfvvs WCCC*

• Rfr ds,hfnm djcgbnfntkz> ghtljcnfdkz/otuj rfxtcndtyyst eckeub*

• Xnj tckb ds [jnbnt> xnj,s e[jl pf ht,tyrjv jceotcndkzk hjlcndtyybr*

• Rfr jgkfxbdf/ncz eckeub djcgbnfntktq*

• Rfrjq extn ds ljk;ys dtcnb*

• Xnj cktletn ltkfnm> tckb e dfc djpybrkb ghj,ktvs c gjkextybtv ce,cblbq
yf e[jl pf ht,tyrjv*

Xnj nfrjt ce,cblbb yf e[jl pf ht,tyrjv*

Ce,cblbb yf e[jl pf ht,tyrjv – 'nj dsgkfns> ghtlyfpyfxtyyst lkz njuj> xnj,s
gjvjxm ctvmt jgkfxbdfnm eckeub gj e[jle pf ht,tyrjv. Ujcelfhcndtyyst
chtlcndf lkz dsgkfns ce,cblbq yf e[jl pf ht,tyrjv gjcnegf/n bp bcnjxybrjd
infnf b bcnjxybrjd atlthfkmyjuj ehjdyz.

Lkz gjkextybz erfpfyys[ ce,cblbq yf e[jl pf ht,tyrjv ds ljk;ys hf,jnfnm
bkb exfcndjdfnm d hf,jnf[> endth;ltyys[ Ltgfhnfvtynjv cjwbfkmyjuj
j,tcgtxtybz b plhfdjj[hfytybz !Department of Social and Health Services, DSHS@.
Dfv ytj,[jlbvj cjjndtncndjdfnm nht,jdfybzv d jnyjitybb ehjdyz lj[jljd> f
nfr;t bysv yjhvfnbdysv nht,jdfybzv> lf/obv ghfdj yf exfcnbt d ghjuhfvvt.
Xnj,s dszcybnm> vj;tnt kb ds gjkexfnm gjvjom gj jgkfnt hfc[jljd yf e[jl pf
ht,tyrjv> j,hfnbntcm d cdjq vtcnysq Jnltk cjwbfkmyjuj j,tcgtxtybz !Commu-
nity Service Office, CSO@ ltgfhnfvtynf DSHS.
Ds vj;tnt epyfnm> ult yf[jlbncz j,cke;bdf/obq dfc vtcnysq jnltk> gjpdjybd
gj ntktajye 1-877-980-9131> bkb j,hfnbnmcz c 'nbv djghjcjv xthtp Bynthytn
gj flhtce wws2.wa.gov/dshs/onlinecso.
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Xnj nfrjt ljgkfns*
Cjukfcyj nht,jdfybzv ,jkmibycndf ghjuhfvv ghtljcnfdktybz ce,cblbq yf e[jl pf
ltnmvb> ctvmb ljk;ys jgkfxbdfnm xfcnm hfc[jljd> cdzpfyys[ c e[jljv.
Dsgkfxbdftvfz dfvb cevvf yfpsdftncz $ljgkfnjq$. D Edtljvktybb j cjwbfkmyjv
j,tcgtxtybb !Social Service Notice@ b d gbcmvt j yfpyfxtybb#bpvtytybb dsgkfn !Award/
Change letter@ ,eltn erfpfyf cevvf ljgkfns pf rf;lsq vtczw. Ds ljk;ys
dsgkfxbdfnm erfpfyye/ cevve ytgjchtlcndtyyj cdjtve djcgbnfntk/ t;tvtczxyj.
Dsgkfns djcgbnfntk/ ljk;ys ghjbpdjlbnmcz cdjtdhtvtyyj. Ds vj;tnt gjnthznm
kmujns gj e[jle pf ht,tyrjv> tckb yt ,eltnt dsgkfxbdfnm cevve ljgkfns. Nht,eqnt>
xnj,s djcgbnfntkm lfdfk dfv hfcgbcrb d gjkextybb dct[ cevv gkfnt;tq pf e[jl pf
ht,tyrjv. Cj[hfyzqnt 'nb hfcgbcrb d ntxtybt jlyjuj ujlf yf ckexfq> tckb
ltgfhnfvtyn DSHS gjghjcbn dfc ghtljcnfdbnm b[.

D xtv cjcnjzn dfib j,zpfyyjcnb rfr gjnht,bntkz
eckeu ghjuhfvvs WCCC*
• Ghtljcnfdkznm ltgfhnfvtyne DSHS njxye/ byajhvfwb/ lkz ecnfyjdktybz yfkbxbz

e dfc ghfdf yf exfcnbt d ghjuhfvvt b ghfdbkmyjuj yfpyfxtybz dfv gkfnt;tq lkz
jgkfns eckeu gj e[jle pf ht,tyrjv&

• Ds,hfnm gjcnfdobrf eckeu> jndtxf/otuj gjnht,yjcnzv dfitq ctvmb b nht,jdfybzv>
ghbdtltyysv d cnfnmt Flvbybcnhfnbdyjuj rjltrcf infnf Dfibyunjy WAC 388-290-
0125&

• Jcnfdkznm ht,tyrf gjl ghbcvjnhjv djcgbnfntkz njkmrj lkz exfcnbz d
endth;ltyys[ vthjghbznbz[. Ltgfhnfvtyn DSHS yt ,eltn jgkfxbdfnm eckeub gj
e[jle pf ht,tyrjv> ghtljcnfdktyyst d cdzpb c bysvb ghbxbyfvb.

• D ntxtybt gznb lytq edtljvkznm cjnhelybrjd ghjuhfvvs WCCC j k/,s[
bpvtytybz[> cdzpfyys[ c gjcnfdobrfvb eckeu.

• D ntxtybt ltcznb lytq edtljvkznm gjcnfdobrf eckeu j ghjbpdjlbvs[ yfvb
bpvtytybz[> cdzpfyys[ c dfibv hfphtitybtv yf gjkextybt eckeu gj e[jle
pf ht,tyrjv.

• D ntxtybt ltcznb lytq cjj,ofnm egjkyjvjxtyyjve hf,jnybre ltgfhnfvtynf DSHS
j, bys[ bpvtytybz[> yfghbvth> bpvtytybz[%
> hfpvthf ctvmb&
> flhtcf hjlbntkz#jgtreyf&
> flhtcf bkb yjvthf ntktajyf gjcnfdobrf eckeu&
> hfpvthf lj[jlf ctvmb&
> dfib[ pfrjyys[ j,zpfntkmcnd> cdzpfyys[ c dsgkfnfvb yf cjlth;fybt ht,tyrf&
> vthjghbznbq> cdzpfyys[ c hf,jnjq bkb ext,jq& kb,j
> ytj,[jlbvs[ xfcjd e[jlf.

• Ytghtljcnfdktybt d ntxtybt ltcznb lytq cdtltybq j, bpvtytybz[> cdzpfyys[ c
yfkbxbtv ghfdf yf exfcnbt d ghjuhfvvt> vj;tn gjcke;bnm ghbxbyjq
ghbjcnfyjdktybz bkb ghtrhfotybz dsgkfn. Dfv nfr;t vj;tn ,snm dscnfdkty cxtn
pf jgkfxtyyst ltgfhnfvtynjv DSHS eckeub> ghtljcnfdktyyst d gthbjl> rjulf ds
yt bvtkb yf 'nj ghfdf.

• Dsgkfxbdfnm ljgkfns bkb j,tcgtxbdfnm dsgkfne nhtnmbv kbwjv ljgkfn gj
ghjuhfvvt WCCC ytgjchtlcndtyyj gjcnfdobre eckeu gj e[jle pf dfibv
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D xtv cjcnjzn dfib ghfdf rfr gjnht,bntkz eckeu
ghjuhfvvs WCCC*
Rfr exfcnybr ghjuhfvvs WCCC ds bvttnt ghfdj%
• Yf dt;kbdjt b cghfdtlkbdjt j,hfotybt ytpfdbcbvj jn hfcjdjq

ghbyflkt;yjcnb> wdtnf rj;b> e,t;ltybq> dthjbcgjdtlfybz> gjkf> yfkbxbz k/,s[
bydfkblyjcntq> cdzpfyys[ c jhufyfvb xedcnd> evcndtyys[ kb,j abpbxtcrb[
bydfkblyjcntq> ctrcefkmyjq jhbtynfwbb> exfcnbz d gjkbnbxtcrb[ jhufybpfwbz[>
yfwbjyfkmyjuj ghjbc[j;ltybz> htkbubb> djphfcnf> gjkf> bydfkblyjcnb bkb vtcnf
hj;ltybz&

• Yf ghbyznbt b hfccvjnhtybt dfituj pfzdktybz d ntxtybt nhblwfnb lytq.
• Yf gjkextybt byajhvfwbb d gbcmvtyyjq ajhvt j dfib[ pfrjyys[ ghfdf[ b

j,zpfyyjcnz[> cdzpfyys[ c kmujnfvb ghjuhfvvs WCCC&
• Yf ghtljcnfdktybt rfcf/otqcz dfc byajhvfwbb lheubv jhufyfv njkmrj d nt[

ckexfz[> rjulf cjjndtncnde/ott nht,jdfybt ecnfyjdktyj atlthfkmysvb yjhvfvb
bkb yjhvfvb infnf&

• Yf gjkextybt gbcmvtyyjuj edtljvktybz yt vtytt xtv pf ltcznm lytq lj
dytctybz Ltgfhnfvtynjv bpvtytybq> ghbdjlzob[ r cjrhfotyb/ bkb ghtrhfotyb/
ghtljcnfdkztvs[ dfv kmujn> pf bcrk/xtybtv ckexfz> ghtlecvjnhtyyjuj cnfnmtq
Flvbybcnhfnbdyjuj rjltrcf infnf Dfibyunjy WAC 388-290-0120&

• {jlfnfqcndjdfnm j ghjdtltybb Eghfdktybtv flvbybcnhfnbdys[ ckeifybq
cghfdtlkbdjuj ckeifybz> tckb ds yt cjukfcys c htitybtv Ltgfhnfvtynf>
yfghfdbd pfzdktybt d gbcmvtyyjq ajhvt gj flhtce% Office of Administrative
Hearings, PO Box 42489, Olympia, WA 98504-2488.

• J,hfofnmcz r bycgtrnjhe bkb eghfdkz/otve c ghjcm,jq j ghjdthrt htitybz
bkb ltqcndbz> dkbz/otuj yf ghtljcnfdkztvst dfv kmujns> xnj yt dkbztn yf dfit

ht,tyrjv. Gjkexfnm hfcgbcrb pf ghjbpdtltyyst dsgkfns. D ckexft ytdsgkfns
cevvs ljgkfns kmujns ,elen jnvtytys.

• Dtcnb extn gjctoftvjcnb d ntxtybt jlyjuj ujlf. Ghtljcnfdkznm 'nb lfyyst gj
nht,jdfyb/ ltgfhnfvtyne DSHS.

• Dsgkfxbdfnm gjcnfdobre eckeu gj e[jle> jceotcndkztvjve yf ljve#
hjlcndtyybrjv> gjkye/ cevve> dscskftve/ dfv Ltgfhnfvtynjv lkz jgkfns eckeu
gj e[jle> jceotcndkztvjve yf ljve#hjlcndtyybrjv.

• Nht,jdfnm jn gjcnfdobrf eckeu gj e[jle> jceotcndkztvjve yf ljve#
hjlcndtyybrjv> dslfxb hfcgbcrb> rjulf ds jceotcndkztnt dsgkfns lfyyjve
gjcnfdobre eckeu. Ds ljk;ys cj[hfyznm hfcgbcrb d ntxtybt jlyjuj ujlf> xnj,s
ltgfhnfvtyn DSHS gj pfghjce vju b[ ghjdthbnm.

• D ntxtybt ldflwfnb xtnsht[ xfcjd cjj,ofnm hf,jnybre> dslf/otve hfphtitybz>
cdzpfyyst c e[jljv pf dfibv ht,tyrjv> k/,e/ byajhvfwb/ j dsldbyens[
j,dbytybz[ bkb ghbujdjhf[ celf d jnyjitybb ghtljcnfdkz/otuj dfv eckeub
djcgbnfntkz> rjnjhfz dfv cnfytn bpdtcnyf.

• Cjj,ofnm j k/,s[ yjds[ kbwf[ d djphfcnt 16 ktn b cnfhit> rjnjhst yfxbyf/n
ghj;bdfnm e gjcnfdobrf eckeu gj e[jle> jceotcndkztvjve yf ljve#
hjlcndtyybrjv> d ckexft> tckb e[jl jceotcndkztncz pf ghtltkfvb ljvf ht,tyrf.
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ghfdj [jlfnfqcndjdfnm j ghjdtltybb cghfdtlkbdjuj ckeifybz&
• <tcgkfnyj gjkexfnm gbcmvtyyst bkb ecnyst eckeub gthtdjlxbrf d ntxtybt

ghbtvktvjuj gthbjlf dhtvtyb.
• Bvtnm djpvj;yjcnm ds,bhfnm k/,juj gjcnfdobrf eckeu> jndtxf/otuj

nht,jdfybzv> ghbdtltyysv d cnfnmt Flvbybcnhfnbdyjuj rjltrcf infnf Dfibyunjy
WAC 388-290-0125&

• Cjj,ofnm j ,tcgjrjzob[ dfc djghjcf[> cdzpfyys[ cj pljhjdmtv b
,tpjgfcyjcnm/ b rfcf/ob[cz dfituj gjcnfdobrf eckeu gj e[jle pf ht,tyrjv> gj
ntktajye 1-800-562-5624&

• Jnrfpfnmcz ,tctljdfnm cj cktljdfntktv gj dszdktyb/ vjityybxtcndf yf hfyytq
cnflbb !fraud early detection, FRED@ bp jnltkf gj hfccktljdfyb/ afrnjd
vjityybxtcndf. Ds yt j,zpfys dgecrfnm cktljdfntkz d dfi ljv. Ds vj;tnt
gjghjcbnm cktljdfntkz dthyenmcz d lheujt dhtvz. Lfyyfz ghjcm,f yt gjdkbztn yf
dfit ghfdj yf gjkextybt kmujn.

D xtv cjcnjzn j,zpfyyjcnb cjnhelybrjd ghjuhfvvs
WCCC*
Cjnhelybrb ghjuhfvvs WCCC j,zpfys%
• Gjpdjkbnm dfv ds,hfnm gjcnfdobrf eckeu> tckb jy cjjndtncndetn nht,jdfybzv

cnfnmb Flvbybcnhfnbdyjuj rjltrcf infnf Dfibyunjy WAC 388-290-0125.
• Cjj,ofnm dfv j%

> dfib[ ghfdf[ b j,zpfyyjcnz[> cdzpfyys[ c exfcnbtv d ghjuhfvvt WCCC> d
vjvtyn gjlfxb pfzdktybz b ghjdthrb yfkbxbz ghfdf&

> dblf[ gjcnfdobrjd eckeu gj e[jle pf ht,tyrjv> eckeub rjnjhs[ vjuen
jgkfxbdfnmcz&

> j,otcndtyys[ bcnjxybrf[ gjvjob> rjnjhst vjuen gjvjxm dfv ds,hfnm e[jl pf
ht,tyrjv> rjulf d 'njv tcnm ytj,[jlbvjcnm& b

> k/,s[ bpvtytybz[> cdzpfyys[ c dfibvb ljgkfnfvb> d gthbjl ghtljcnfdktybz
dfv hfphtitybz> pf bcrk/xtybtv ckexfz> ghtlecvjnhtyyjuj gjkj;tybtv cnfnmb
Flvbybcnhfnbdyjuj rjltrcf infnf Dfibyunjy WAC 388-290-0120(4).

• Ghjdthznm byajhvfwb/> cdzpfyye/ c ,bjuhfabtq ds,hfyyjuj dfvb gjcnfdobrf
eckeu gj e[jle> jceotcndkztvjve yf ljve#hjlcndtyybrjv> f nfr;t byajhvfwb/>
cdzpfyye/ c ghjiksv jghtltktyys[ kbw> ghj;bdf/ob[ c hjlcndtyybrfvb> rjulf
e[jl jceotcndkztncz dyt ljvf ht,tyrf.

• Ghtljcnfdkznm dfv jndtn d ntxtybt 10 lytq> tckb ds cjj,oftnt j, bpvtytybz[
j,cnjzntkmcnd> rjnjhst dkbz/n yf dfit ghfdj yf exfcnbt d ghjuhfvvt WCCC
bkb yf hfpvth ljgkfn.

• Endth;lfnm gkfnt;b njkmrj d njv ckexft> tckb djcgbnfntkb gjpdjkz/n dfv dbltnm
dfib[ ltntq d k/,jt dhtvz> rjulf pf ybvb jceotcndkztncz e[jl&

• Endth;lfnm gkfnt;b njkmrj d njv ckexft> tckb ybrnj bp cjdthityyjktnyb[ xktyjd
dfitq ctvmb> gj jghtltktyb/ ghjuhfvvs WCCC> $yt cgjcj,ty bkb yt bvttn
djpvj;yjcnb$ jceotcndkznm e[jl pf dfibvb ltnmvb !cjukfcyj cnfnmt
Flvbybcnhfnbdyjuj rjltrcf infnf Dfibyunjy WAC 388-290-0020@.

• <scnhj ghtljcnfdkznm gkfne dfitve gjcnfdobre eckeu gj e[jle pf ltnmvb.



5

D xtv cjcnjzn ghfdf b j,zpfyyjcnb djcgbnfntkz>
ghtljcnfdkz/otuj dfv eckeub*
DJCGBNFNTKM bvttn cktle/obt ghfdf b j,zpfyyjcnb%

• Jceotcndkznm dscjrjrfxtcndtyysq e[jl pf ht,tyrjv.

• Dtcnb extn afrnbxtcrb[ xfcjd e[jlf pf ht,tyrjv> ghtljcnfdktyyjuj d rf;ljv
vtczwt d ntxtybt ujlf.

• Ghjdthznm pfzdktyyjt xbckj afrnbxtcrb[ xfcjd e[jlf pf ht,tyrjv. Ghb
jnghfdrt cxtnjd gj gjxnt gjlgbcsdfnm cxtnf pf rf;lsq vtczw dvtcnt c
hjlbntktv#jgtreyjv.

• J,tcgtxbdfnm gjcnjzyyjt yf,k/ltybt pf ltnmvb> pf rjnjhsvb jceotcndkztncz
e[jl.

• J,tcgtxbdfnm e[jl d ljvt ht,tyrf. Djcgbnfntkm vj;tn jceotcndkznm e[jl d
cj,cndtyyjv ljvt> tckb jy cjcnjbn d hjlcndtyys[ jnyjitybz[ c ht,tyrjv>
erfpfyys[ yf cnh. 8.

• Ltgfhnfvtyn DSHS yt exfcndetn d hfphtitybb cgjhjd vt;le hjlbntktv
b djcgbnfntktv.

• Gjkexfnm gkfnt;b jn hjlbntkz pf ghtljcnfdktyyst eckeub gj e[jle
pf ht,tyrjv.

• Cjj,ofnm hjlbntk/ j k/,s[ ckexfz[ fhtcnf d cdzpb c eujkjdysvb ltkfvb
bkb j ghbujdjhf[ d jnyjitybb djcgbnfntkz.

• Cjj,ofnm hjlbntk/ j k/,s[ ckexfz[ fhtcnf d cdzpb c eujkjdysvb ltkfvb b
j ghbujdjhf[ d jnyjitybb k/,juj xktyf ctvmb d djphfcnt 16 ktn b cnfhit>
tckb e[jl jceotcndkztncz yt d ljvt ht,tyrf.
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Rfr ds,hfnm [jhjituj djcgbnfntkz lkz
cdjtuj ht,tyrf*
Ctvmb ds,bhf/n dbl e[jlf pf ht,tyrjv bp kbwtypbhjdfyys[ bkb
cthnbabwbhjdfyys[ wtynhjd> ctvtqys[ ljvjd bkb e[jlf> jceotcndkztvjuj yf
ljve#hjlcndtyybrjv. E[jl> jceotcndkztvsq yf ljve#hjlcndtyybrjv> – 'nj%

• e[jl d dfitv cj,cndtyyjv ljvt> jceotcndkztvsq kbwjv> zdkz/obvcz bkb yt
zdkz/obvcz dfibv hjlcndtyybrjv& bkb

• e[jl> jceotcndkztvsq jghtltktyysvb hjlcndtyybrfvb d b[ ljvt.
Ds vj;tnt ds,hfnm jlby dbl e[jlf pf ht,tyrjv rfr ,jktt ghtlgjxnbntkmysq> xtv
lheubt. Gjlevfqnt> xnj kexit lkz dfc b dfituj ht,tyrf. Hfccvjnhbnt dct dfhbfyns.
Gjvybnt> pljhjdmt> cxfcnmt b ,tpjgfcyjcnm dfituj ht,tyrf bvt/n ,jkmijt
pyfxtybt. Yt cgtibnt ghb gjbcrt dfhbfynf e[jlf pf ht,tyrjv> xnj,s yfqnb
dfhbfyn> jndtxf/obq dfibv gjnht,yjcnzv b gjnht,yjcnzv dfituj ht,tyrf.

Futyncndf> pfybvf/obtcz htcehcfvb gj e[jle pf ltnmvb b dslfxtq yfghfdktybq
!Child Care Resource and Referral Agency@> hfcgjkj;tys gj dctq nthhbnjhbb infnf>
xnj,s gjvjxm dfv yfqnb kbwtypbhjdfyysq bkb cthnbabwbhjdfyysq e[jl pf
ht,tyrjv> jndtxf/obq dfibv gjnht,yjcnzv. Lkz njuj xnj,s yfqnb d dfitv hfqjyt
futyncndj> pfybvf/ottcz htcehcfvb gj e[jle pf ltnmvb b dslfxtq yfghfdktybq>
gjpdjybnt gj ntktajye 1-800-446-1114.

Ltgfhnfvtyn DSHS dsgecnbk ,hji/he> rjnjhfz gjvj;tn dfv ghbyznm kexitt
htitybt lkz dfc b dfituj ht,tyrf. "nj gjcj,bt yfpsdftncz Choosing Child Care> A
Consumer Guide for Parents !$Ds,jh e[jlf pf ht,tyrjv> herjdjlcndj gjnht,bntkz
lkz hjlbntktq$@> DSHS 22-516(X). Lkz gjkextybz 'rptvgkzhf ,hji/hs j,hfnbntcm r
hf,jnybre> dslf/otve hfphtitybz> cdzpfyyst c e[jljv pf ht,tyrjv> d
ltgfhnfvtynt DSHS bkb d cdjt vtcnyjt futyncndj> pfybvf/ottcz htcehcfvb gj
e[jle pf ltnmvb b dslfxtq yfghfdktybq.

Rfrbt dbls e[jlf pf ht,tyrjv jgkfxbdf/ncz
ltgfhnfvtynjv DSHS*
Ltgfhnfvtyn DSHS vj;tn jrfpfnm gjvjom d jgkfnt cktle/ob[ dbljd e[jlf
pf ht,tyrjv%
• e[jl pf ht,tyrjv d kbwtypbhjdfyys[ bkb cthnbabwbhjdfyys[ wtynhf[&
• e[jl pf ht,tyrjv d kbwtypbhjdfyys[ bkb cthnbabwbhjdfyys[ ctvtqys[ ljvf[

gj e[jle pf ltnmvb&
• e[jl d ljvf[ bkb wtynhf[> kbwtypbhjdfyys[ bkb cthnbabwbhjdfyys[ gktvtyfvb

bkb Atlthfkmysv vbybcnthcndjv j,jhjys&
• ght,sdfybt d ctpjyys[ lytdys[ kfuthz[> bvt/ob[ ljujdjhs c ltgfhnfvtynjv DSHS;
• e[jl> j,tcgtxbdftvsq jghtltktyysvb hjlcndtyybrfvb d b[ cj,cndtyys[ ljvf[.

Nfrjq e[jl yfpsdftncz e[jl pf ltnmvb> jceotcndkztvsq yf ljve#hjlcndtyybrjv& b
• e[jl> j,tcgtxbdftvsq jghtltktyysvb cjdthityyjktnybvb kbwfvb> ghb[jlzobvb

lkz 'njuj r dfv ljvjq. Nfrjq e[jl yfpsdftncz e[jl pf ltnmvb> jceotcndkztvsq
yf ljve#hjlcndtyybrjv.

D lfyyjq ,hji/ht gjlhj,ytt hfp(zcyztncz gjyznbt e[jlf pf ltnmvb>
jceotcndkztvjuj yf ljve#hjlcndtyybrjv.
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Xnj tckb ds [jnbnt> xnj,s e[jl pf ht,tyrjv
jceotcndkzk yf ljve djcgbnfntkm> zdkz/obqcz
dfibv hjlcndtyybrjv*
E[jl pf ht,tyrjv> jceotcndkztvsq d ljvt ht,tyrf bkb hjlcndtyybrjv d ljvt
lfyyjuj hjlcndtyybrf> yt nht,etn kbwtypbhjdfybz lkz gjkextybz dfvb ce,cblbq
yf e[jl pf ht,tyrjv. Dfi djcgbnfntkm yt vj;tn ,snm ,bjkjubxtcrbv
hjlbntktv> vfxt[jq> jnxbvjv bkb ghbtvysv hjlbntktv ht,tyrf> pfrjyysv
jgtreyjv> kbwjv> dscnegf/obv d rfxtcndt hjlbntkz> bkb cegheujv k/,juj bp
gthtxbcktyys[
kbw. Ghjuhfvvf WCCC vj;tn gkfnbnm cjdthityyjktnytq ctcnht bkb ,hfne>
ghj;bdf/obv jnltkmyj jn ht,tyrf.

Djcgbnfntkb> jceotcndkz/obt e[jl yf ljve#zdkz/obtcz hjlcndtyybrfvb> ljk;ys&

• Ljcnbxm 18-ktnytuj djphfcnf&

• Jceotcndkznm e[jl njkmrj d ljvt ht,tyrf. !E[jl vj;tn jceotcndkznmcz d ljvt
hjlcndtyybrf> tckb lfyysv hjlcndtyybrjv zdkztncz jlby bp cktle/ob[
hjlcndtyybrjd ht,tyrf% ntnz> lzlz> ,f,eirf> ltleirf> ,hfn bkb ctcnhf>
ghj;bdf/obt d lheujv ljvt> bkb ldj/hjlyst ,f,eirf> ltleirf> ghfltleirf
bkb ghf,f,eirf@&

• Yt bvtnm eujkjdyjuj ghjikjuj> kbif/otuj jghtltktyys[ ghfd> cjukfcyj
cnfnmt WAC 388-290-0160&*

• Bvtnm gjl[jlzobt [fhfrnth b jgsn&

• <snm ljcnfnjxyj pljhjdsv abpbxtcrb b evcndtyyj> xnj,s cjjndtncndjdfnm
gjnht,yjcnzv ht,tyrf> pf rjnjhsv jceotcndkztncz e[jl. D ckexft pfghjcf cj
cnjhjys ltgfhnfvtynf hjlbntkm!b@ ljk;ty!ys@ ghtljcnfdbnm gbcmvtyysq
ljrevtyn> gjlndth;lf/obq> xnj djcgbnfntkm> ds,hfyysq hjlbntkzvb> zdkztncz
ljcnfnjxyj pljhjdsv abpbxtcrb b evcndtyyj> xnj,s ,snm ,tpjgfcysv
gjcnfdobrjv eckeu gj e[jle pf ht,tyrjv&

• <snm uhf;lfybyjv CIF bkb byjcnhfywtv> bvt/obv pfrjyyjt hfphtitybt yf
hf,jne yf nthhbnjhbb CIF&

• <snm cgjcj,ysv hf,jnfnm c ht,tyrjv> yt ghbvtyzz ntktcys[ yfrfpfybq bkb
gcb[jkjubxtcrjuj yfcbkbz&

• <snm cgjcj,ysv ghbybvfnm b dsgjkyznm hfcgjhz;tybz&

• <snm cgjcj,ysv cj,k/lfnm kbxye/ ububtye&

• <snm geyrnefkmysv b htuekzhyj gjctofnm hf,jne&

• Bvtnm ,tpjgfcysq ljv lkz e[jlf pf ht,tyrjv&

• Pyfnm jcyjdyst ghfdbkf> cdzpfyyst cj plhfdjj[hfytybtv> ghjabkfrnbrjq b
ghtljndhfotybtv byatrwbjyys[ pf,jktdfybq> pyfnm j, bvveybpfwbb b j
,tpjgfcyjcnb ljvf b abpbxtcrb[ gjvtotybq> bvt/ob[ jnyjitybt r e[jle pf
ht,tyrjv&

• Jceotcndkznm gjcnjzyysq e[jl b yf,k/ltybt pf ht,tyrjv d ntxtybt
jujdjhtyyjuj dhtvtyb e[jlf d cjjndtncndbb c gjnht,yjcnzvb ht,tyrf&

• J,tcgtxbdfnm ht,tyre pfyznbz> cjjndtncnde/obt hfpdbnb/&
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Ult djcgbnfntkm vj;tn jceotcndkznm e[jl pf
vjbv ht,tyrjv*
Tckb djcgbnfntkm dfituj ht,tyrf zdkztncz jlybv bp cktle/ob[ hjlcndtyybrjd>
e[jl vj;tn jceotcndkznmcz d ljvt djcgbnfntkz.

• <f,eirf> ltleirf> ghf,f,eirf> ghfltleirf&

• Ntnz> lzlz> ldj/hjlysq ltleirf> ldj/hjlyfz ,f,eirf&

• <hfn bkb ctcnhf> ghj;bdf/obt dyt ljvf ht,tyrf&

• Lfkmybq hjlcndtyybr bkb xkty ctvmb d gktvtyb d cjjndtncndbb c ukfdjq 74.15
RCW !Cdjlf gthtcvjnhtyys[ pfrjyjd infnf Dfibyunjy@

Dct byst hjlcndtyybrb bkb djcgbnfntkb> yt zdkz/obtcz hjlcndtyybrfvb> ljk;ys
jceotcndkznm e[jl d ljvt ht,tyrf.

Ltgfhnfvtyn DSHS jgkfxbdftn e[jl> jceotcndkztvsq yf ljve#hjlcndtyybrjv> gj
xfcfv. Tckb ds ghbdtltnt rjuj-kb,j ljvjq lkz njuj> xnj,s 'njn xtkjdtr
pf,jnbkcz j ht,tyrt> nj ds ,eltnt cxbnfnmcz hf,jnjlfntktv> f 'njn xtkjdtr –
dfibv hf,jnybrjv. Rfr hf,jnjlfntkm ds bvttnt jghtltktyyst j,zpfyyjcnb.
Byjulf 'nj jpyfxftn> xnj ds ljk;ys gkfnbnm 'njve xtkjdtre vbybvfkmye/
pfhf,jnye/ gkfne b jgkfxbdfnm gjcj,bz gj cjwbfkmyjve j,tcgtxtyb/. Lkz
gjkextybz ljgjkybntkmyjq byajhvfwbb j,hfofqntcm d Vbybcnthcndj nhelf
CIF !U.S. Department of Labor@> d Jnltk pfhf,jnyjq gkfns b hf,jxtuj dhtvtyb
!Wage and Hour Division@ gj ntktajye !206@ 398-8039.

Tckb ds htibnt ds,hfnm e[jl pf ht,tyrjv> jceotcndkztvsq yf ljve#
hjlcndtyybrjv> nj ds ljk;ys gjlgbcfnm Xfcnm II ajhvs ltgfhnfvtynf DSHS>
yfpsdftvjq $Working Connections Application$ !Ajhvf pfzdktybz ghjuhfvvs
$Ltqcnde/obt cdzpb$@> 14-417!X@. Lfyyfz ajhvf zdkztncz gjlndth;ltybtv lkz
ltgfhnfvtynf DSHS> xnj dfi djcgbnfntkm jndtxftn dsitbpkj;tyysv nht,jdfybzv.
Jhufybpjdfnm ,tpjgfcysq b pljhjdsq e[jl pf dfibv ht,tyrjv – 'nj dfif
j,zpfyyjcnm.

Ltgfhnfvtyn DSHS dsiktn dfv gj gjxnt Edtljvktybt j cjwbfkmyjv
j,tcgtxtybb !Social Services Notice@. D Edtljvktybb j cjwbfkmyjv j,tcgtxtybb
dfv ,eltn cjj,ofnmcz%

• rnj endth;lty lkz ghtljcnfdktybz e[jlf&

• lkz rjuj bp ltntq ghtlyfpyfxtys eckeub&

• vfrcbvfkmyjt xbckj xfcjd> endth;ltyyjt yf rf;lsq vtczw&

*GHBVTXFYBT% Lkz jghtltktyys[ kbw> ghj;bdf/ob[ c djcgbnfntktv-
hjlcndtyybrjv> vjuen nfr;t ghjdjlbnmcz ghjdthrb ,bjuhfabxtcrb[ lfyys[> tckb
e[jl jceotcndkztncz dyt ljvf ht,tyrf.

• Ytvtlktyyj cjj,ofnm hjlbntk/ j k/,s[ edtljvktybz[ j ghbujdjhf[ d cdzpb
c eujkjdysvb ltkfvb bkb dsldbyens[ j,dbytybz[ d jnyjitybb djcgbnfntkz.

• Ytvtlktyyj cjj,ofnm hjlbntk/ j k/,s[ edtljvktybz[ j ghbujdjhf[ d cdzpb
c eujkjdysvb ltkfvb bkb dsldbyens[ j,dbytybz[ d jnyjitybb k/,juj xktyf
ctvmb d djphfcnt 16 ktn b cnfhit> tckb e[jl jceotcndkztncz dyt ljvf
ht,tyrf.
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Rfrjq extn ds ljk;ys dtcnb*

Dfv ytj,[jlbvj dtcnb extn afrnbxtcrjuj rjkbxtcndf xfcjd e[jlf pf dfibv
ht,tyrjv> jceotcndktyyjuj djcgbnfntktv. "njn extn vj;tn ,snm ghjcnj pfgbcm/
xfcjd d rfktylfht. Nfr;t extn vj;yj dtcnb d dblt jnltkmyjuj ljrevtynf c
gthtxytv lytq b dhtvtyb> rjulf ds gjkmpjdfkbcm eckeufvb gj e[jle pf
ht,tyrjv> gj rf;ljve vtczwe. Dyt pfdbcbvjcnb jn njuj> rfrjq cgjcj, ds
ds,hfkb> j,zpfntkmyj [hfybnt pfgbcb yt vtytt ujlf.

D ckexft tckb extn gjctotybz yt dtltncz> vj;tn djpybryenm gthtgkfnf. Lkz
jgkfns e[jlf pf ht,tyrjv bcgjkmpe/ncz ujcelfhcndtyyst chtlcndf>
dsgkfxbdftvst xthtp ltgfhnfvtyn DSHS. Atlthfkmysv felbnjhfv b felbnjhfv
infnf vj;tn gjnht,jdfnmcz ghjdthbnm pfgbcb> gjlndth;lf/obt gjkextybt dfvb
gjcj,bq.

• nfhba> gj rjnjhjve ltgfhnfvtyn DSHS ,eltn jgkfxbdfnm eckeub&
• cevvf dsgkfxbdftvs[ dfvb ljgkfn&

• gthbjl> d ntxtybt rjnjhjuj ltgfhnfvtyn DSHS ,eltn jgkfxbdfnm eckeub& b
• rjulf ghtljcnfdktybt eckeu ,skj endth;ltyj> bpvtytyj bkb ghtrhfotyj.

Edtljvktybt j cjwbfkmyjv j,tcgtxtybb ljk;yj gjcnegbnm dfv gj gjxnt d
ntxtybt jlyjq ytltkb gjckt njuj vjvtynf> rjulf ltgfhnfvtyn DSHS pfrjyxbn
j,hf,fnsdfnm dfib ljrevtyns. Pfgbibnt rjytxye/ lfne chjrf> yf rjnjhsq
gjkextyj hfphtitybt> d rfktylfht. "nj yfgjvybn dfv j njv> rjulf cktletn
cdzpfnmcz c hf,jnybrjv> dslf/obv hfphtitybz> lkz gjkextybz ljgjkybntkmys[
eckeu gj e[jle pf ht,tyrjv> tckb jyb dfv ,elen ytj,[jlbvs. Tckb ds yt
gjkexbnt gj gjxnt Edtljvktybz j cjwbfkmyjv j,tcgtxtybb> gjpdjybnt
hf,jnybre> dslf/otve hfphtitybz. J,hfptw Edtljvktybz j cjwbfkmyjv
j,tcgtxtybb ghbdtlty yf cnh. 10 lfyyjq ,hji/hs.
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Edtljvktybt j cjwbfkmyjv j,tcgtxtybb
!Social Services Notice@
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Rfr ltgfhnfvtyn DSHS jgkfxbdftn eckeub
djcgbnfntkz> ghtljcnfdkztvst yf ljve#
hjlcndtyybrjv*

Xnj,s j,tcgtxbnm crjhtqitt gjcnegktybt r dfv gkfnt;f lkz jgkfns eckeu gj
e[jle pf ht,tyrjv> j,zpfntkmyj dsgjkyzqnt cktle/obt nht,jdfybz%

• Dtlbnt extn afrnbxtcrjuj rjkbxtcndf xfcjd e[jlf pf ht,tyrjv rf;lsq ltym.
Gjkmpeqntcm rfktylfhtv bkb byjq ajhvjq htubcnhfwbb gjctotybq.

• Cevvbheqnt xfcs> pfnhfxtyyst rf;lsq ltym> d rjywt rf;ljuj vtczwf. Ds
ljk;ys cj[hfyznm extnyst ljrevtyns xfcjd e[jlf pf ht,tyrjv pf jlby ujl.
D ckexft ghjdtltybz ghjdthrb ltgfhnfvtyn DSHS gjnht,etn ghtljcnfdktybz
pfgbctq> rjnjhst ds dtkb.

• Pfgjkyzqnt cxtnf d rjywt rf;ljuj vtczwf. !Cxtn ljk;ty ghb[jlbnm
ghb,kbpbntkmyj d rjywt vtczwf.@ Gjvybnt> hfphtitybt yf gjkextybt eckeu gj
e[jle pf ht,tyrjv ghtljcnfdkztncz njkmrj lkz hf,jns bkb exfcnbz d
endth;ltyys[ vthjghbznbz[.

• Ytvtlktyyj cjj,ofqnt j k/,s[ bpvtytybz[ dfituj flhtcf bkb flhtcf
gjcnfdobrf eckeu. Ytgjkyst bkb ytnjxyst cdtltybz j, flhtct vjuen ghbdtcnb
r pflth;rt bkb ghtrhfotyb/ gkfnt;f.

Jxtym df;yj yfqnb
nfrjq dfhbfyn e[jlf
pf ht,tyrjv> rjnjhsq
gjkyjcnm/ gjl[jlbn
dfitq ctvmt.



12

Rfr cktletn pfgjkyznm cxtn pf ghtljcnfdktyyst
eckeub*
Ds ljk;ys ghfdbkmyj pfgjkyznm cxtn> d ghjnbdyjv ckexft gkfnt; pf e[jl pf
ht,tyrjv yt ,eltn ghjbpdtlty. Ghjxnbnt erfpfybz> ghbkfuftvst r cxtne> b
dsgjkyzqnt jgbcfyyst yb;t ifub> xnj,s gjkexbnm gkfnt; rfr vj;yj crjhtt.

IFU 1 Ghjdthmnt ghfdbkmyjcnm dctq ghtldfhbntkmyj dgtxfnfyyjq byajhvfwbb.
Ybrfrbt bpvtytybz bvty b flhtcjd d cxtnf[ yt ljgecrf/ncz. Gjpdjybnt
hf,jnybre> dslf/otve hfphtitybz> tckb byajhvfwbz d cxtnt zdkztncz
ytdthyjq bkb tckb e dfc tcnm djghjcs.

IFU 2 Ghjdthmnt> rfrjt rjkbxtcndj xfcjd endth;ltyyjuj e[jlf pf ht,tyrjv ,skj
ghtljcnfdktyj d lfyyjv vtczwt> gj cdjtve rfktylfh/ bkb ljrevtyne
extnf gjctotybq.

IFU 3 Ckjdj $Hour$ !HR@ !xfcjd@ yfgtxfnfyj yf cxtnt gjl yflgbcm/ SERVICE UNIT
!TLBYBWS ECKEUB@. Yfgtxfnfyyjt xbckj – 'nj vfrcbvfkmyjt hfphtityyjt
ltgfhnfvtynjv DSHS xbckj xfcjd lkz 'njuj cxtnf. Xbckj erfpsdftvs[
dfvb xfcjd yt vj;tn ghtdsifnm yfgtxfnfyyjt xbckj xfcjd. Ghjdthmnt cdjb
pfgbcb gjctotybq c djcgbnfntktv. Dgbibnt j,ott xbckj xfcjd bp cdjtuj
rfktylfhz bkb ljrevtynf extnf gjctotybq d zxtqre> j,jpyfxtyye/ “TOTAL
UNIT” !J<OTT RJKBXTCNDJ@. Ljgjkybntkmyjt rjkbxtcndj xfcjd dj dhtvz
irjkmys[ rfybrek pfgbcsdftncz d zxtqrb “SCHOOL HOLIDAY CARE” !E{JL
DJ DHTVZ IRJKMYS{ RFYBREK@. E,tlbntcm> xnj ds exbnsdftnt njkmrj nt
xfcs> d rjnjhst djcgbnfntkm e[f;bdftn pf dfibvb ltnmvb dj dhtvz dfitq
hf,jns> endth;ltyys[ dbljd hf,jn b ljgecrftvjuj dhtvtyb ghjtplf yf
hf,jne b n.l.

IFU 4 Tckb ds gjkexbkb cxtn pf vtczw> d rjnjhjv e[jl yt jceotcndkzkcz>
yfgbibnt $0$ d zxtqrt “TOTAL UNIT” !J<OTT RJKBXTCNDJ@. Yt jcnfdkzqnt
zxtqre gecnjq. Ytvtlktyyj gjpdjybnt hf,jnybre> dslf/otve hfphtitybz>
tckb cbnefwbz bpvtybkfcm b e[jl pf ht,tyrjv dfv ,jkmit yt nht,etncz.

IFU 5 Gjcnfdmnt gjlgbcm d zxtqrt> j,jpyfxtyyjq “PAYEE SIGNATURE" !GJLGBCM
GJKEXFNTKZ GKFNT:F@. Gjckt njuj rfr djcgbnfntkm ghjdthbn pfzdktyyjt
dfvb xbckj xfcjd> jy gjcnfdbn gjlgbcm d zxtqrt> j,jpyfxtyyjq “PROVIDER
SIGNATURE” !GJLGBCM GJCNFDOBRF ECKEU@.

IFU 6 Ds vj;tnt kb,j jnghfdbnm gj gjxnt jhbubyfk cxtnf j,hfnyj d
ltgfhnfvtyn DSHS d ghbkfuftvjv rjydthnt> kb,j gjpdjybnm d cke;,e
Invoice Express gj ntktajye 1-888-461-8855. Bycnherwbb gj gjkmpjdfyb/
eckeufvb cke;,s Invoice Express ghbdtltys d cxtnt. Tckb ds gjkmpetntcm
eckeufvb cke;,s Invoice Express lkz dscnfdktybz cxtnjd> yt jnghfdkzqnt
cxtnf gj gjxnt. Tckb ds 'nj cltkftnt> nj 'nj pfvtlkbn ghjwtcc
jceotcndktybz gkfnt;f. Cltkfqnt jnvtnre j xbckt pfzdktyys[ xfcjd d
ljrevtynt extnf dhtvtyb e[jlf pf ht,tyrjv.

IFU 7 Ltgfhnfvtyn DSHS dsiktn dfv gkfnt; d ntxtybt 14 hf,jxb[ lytq gjckt
gjkextybz cxtnf. Ds j,zpfys dsgkfnbnm djcgbnfntk/> jceotcndkz/otve e[jl
yf ljve#zdkz/otvecz hjlcndtyybrjv> cevve ljgkfns> f nfr;t dc/ cevve>
gjkextyye/ jn ltgfhnfvtynf DSHS. Ds ljk;ys gjkexfnm hfcgbcrb jn
djcgbnfntkz rf;lsq hfp> rjulf ds jceotcndkztnt gkfnt;. Cj[hfyzqnt
hfcgbcrb d ntxtybt jlyjuj ujlf.
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Ljgjkybntkmyfz byajhvfwbz j cxtnf[ pf
ghtljcnfdktyyst eckeub

Gjpdjybnt hf,jnybre> dslf/otve hfphtitybz> tckb%

• ds yt gjkexbkb cxtn gj gjxnt&

• byajhvfwbz> ghbdtltyyfz d cxtnt> zdkztncz ytdthyjq& bkb

• ds erfpfkb ytdthye/ cevve.

ERFPFYBT LKZ JGKFNS ECKEU GJ E{JLE PF HT<TYRJV> RJNJHST YT
GHTLJCNFDKZKBCM BKB GHTLJCNFDKZKBCM DJ DHTVZ YTENDTH:LTYYS{
DBLJD HF<JN> VJ:TN GHBDTCNB R DJPYBRYJDTYB? GTHTGKFNS DFV.

D CKEXFT ECNFYJDKTYBZ GTHTGKFNS JN DFC VJUEN GJNHT<JDFNM DTHYENM
LTYMUB D LTGFHNFVTYN.

Rf;lsq hfp> rjulf ds gjkexftnt xtr jn ltgfhnfvtynf DSHS lkz jgkfns eckeu gj
e[jle pf ht,tyrjv> djcgbnfntkm> jceotcndkz/obq e[jl yf ljve # zdkz/obqcz
hjlcndtyybrjv> gjkexftn edtljvktybt> yfpsdftvjt “Warrant Remittance Advice”
!Cjj,otybt> gjlndth;lf/ott ltyt;ysq gthtdjl@. D lfyyjv edtljvktybb
djcgbnfntk/ cjj,oftncz%

• rjulf ds gjkexbkb gkfnt;&

• rjkbxtcndj xfcjd> pf rjnjhst jceotcndkty gkfnt;& b

• byajhvfwbz j k/,s[ yfkjujds[ jnxbcktybz[.
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Xnj tckb e dfc djpybrkb ,tcgjrjqcndf>
rfcf/obtcz dfituj djcgbnfntkz*

Tckb dfc ,tcgjrjbn xnj-kb,j> cdzpfyyjt c ;tcnjrbv j,hfotybtv c ht,tyrjv
bkb jncencndbtv pf,jns j ht,tyrt> cdz;bntcm c jnltktybtv ltgfhnfvtynf DSHS.
Jyb yfghfdzn dfc d Cke;,e pfobns ltntq !Child Protective Services, CPS@. Cke;,f
CPS dsckeiftn ,tcgjrjzobt dfc djghjcs b ghb ytj,[jlbvjcnb ghjdtltn
hfccktljdfybt cbnefwbb. Ds vj;tnt yfqnb yjvth ntktajyf vtcnyjuj jnltktybz
ltgfhnfvtynf DSHS d ntktajyyjv cghfdjxybrt. Yjvth ,tcgkfnyjq ntktajyyjq
cghfdjxyjq cke;,s ltgfhnfvtynf DSHS, ltqcnde/otq gj dctve infne%

1-800-562-5624
Tckb dfc ghjljk;ftn xnj-nj djkyjdfnm b ds cxbnftnt> xnj cbnefwbz yt zdkztncz
,tpjgfcyjq> jhufybpeqnt byjq e[jl lkz cdjtuj ht,tyrf.

*GHBVTXFYBT% Tckb cjnhelybr ltgfhnfvtynf DSHS bvttn ljcnfnjxyst jcyjdfybz cxbnfnm>
xnj ht,tyjr gjldthuftncz ;tcnjrjve j,hfotyb/ bkb kbity pf,jns> nj lfyysq cjnhelybr
gj pfrjye j,zpfy cjj,obnm j ghjbcitcndbb d Cke;,e pfobns ltntq !Child Protective
Services> CPS@ bkb ghfdjj[hfybntkmyst jhufys.
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Rfrjds ghfdbkf> rfcf/obtcz j,tcgtxtybz pljhjdmz
b ,tpjgfcyjcnb*
Gj;fkeqcnf> djcgjkmpeqntcm lfyyjq nf,kbwtq rjynhjkmys[ djghjcjd> xnj,s ghjdthbnm
cdjq ljv bkb ljv dfib[ hjlcndtyybrjd> f nfr;t gjhzljr> jnyjczobqcz r pljhjdm/ b
,tpjgfcyjcnb> rjnjhjuj ghblth;bdftncz dfi djcgbnfntkm. Jndtns $Ytn$ erfpsdf/n yf nj>
xnj ghbvtyztvsq gjhzljr yt zdkztncz ,tpjgfcysv bkb pljhjdsv b nht,etn dybvfybz.
Ltgfhnfvtyn DSHS ye;lftncz d dfitv gjlndth;ltybb njuj> xnj dfi ljv
bkb ljv djcgbnfntkz> f nfr;t bcgjkmpetvsq djcgbnfntktv dfituj ht,tyrf gjhzljr
zdkz/ncz ,tpjgfcysvb b pljhjdsvb lkz dfituj ht,tyrf.

<tpjgfcyjcnm re[yb
1. Gjvtof/ncz kb ujhzxbt ;blrjcnb b ujhzxfz gbof d ytljcnegys[ lkz ht,tyrf vtcnf[* ....

2. {hfyzncz kb xbcnzobt chtlcndf jnltkmyj jn ghjlernjd b d ytljcnegys[ lkz

ht,tyrf vtcnf[* ....................................................................................................................................................

3. {hfyzncz kb dbnfvbys b vtlbwbycrbt ghtgfhfns d ytljcnegys[ lkz ht,tyrf vtcnf[* ........

4. Ltqcndetn kb djcgbnfntkm jcj,j jcnjhj;yj ghb hfpjuhtdt gbob lkz ht,tyrf d tuj

ghbcencndbb* !Gjdjhfxbdftn hexrb gjcels d yfghfdktybb pflytq cntyrb gkbns; ghjdthztn
ntvgthfnehe hfpjuhtnjq d vbrhjdjkyjdjq gtxb gbob gthtl ntv> rfr lfdfnm tt ht,tyre;
lth;bn ht,tyrf d ,tpjgfcyjv vtcnt dj dhtvz ghbujnjdktybz gbob.@ ..........................................

5. {hfyzncz kb yj;b b byst jcnhst ghtlvtns d ytljcnegys[ lkz ht,tyrf vtcnf[* .................

<tpjgfcyjcnm dfyyjq rjvyfns
6. Jnrk/xtys kb jn 'ktrnhjctnb ghbvtyztvst d dfyyjq rjvyfnt 'ktrnhjghb,jhs

!hflbjghbtvybr> j,juhtdfntkm> aty@> yf[jlzncz kb jyb yf ljcnfnjxyjv hfccnjzybb

jn djls b d ytljcnegys[ lkz ht,tyrf vtcnf[* .......................................................................................

7. Ght,sdftn kb ht,tyjr gjl ytghthsdysv ghbcvjnhjv djcgbnfntkz> yf[jlzcm d dfyyt* ......

8. Ecnfyjdktyf kb d dfyyjq rjvyfnt dfituj ljvf ,tpjgfcyfz lkz ht,tyrf

ntvgthfnehf djls* !jn 85° lj 120° F - jn 30° lj 49°C@ ....................................................................

<tpjgfcyjcnm pjys yf[j;ltybz ht,tyrf
9. Pf,kjrbhjdfys kb jryf nfrbv j,hfpjv> xnj,s ht,tyjr yt vju dsgfcnm bp yb[* .................

10. Gkjnyj kb erkflsdftncz vfnhfc d rhjdfnre ht,tyrf* Zdkztncz kb vfnhfc gkjnysv*

!Ytgkjnyj ekj;tyysq vfnhfc vj;tn ghbdtcnb r eleityb/ ht,tyrf bkb r nhfdvbhjdfyb/

tuj rjytxyjcntq. Vzurbt vfnhfcs cjgencnde/n djpybryjdtyb/ cbylhjvf dytpfgyjq

cvthnb vkfltywtd dj dhtvz cyf - SIDS.@ ...................................................................................................

11. Yt ghtdsiftn kb hfccnjzybt vt;le gkfyrfvb rhjdfnrb ht,tyrf 2 3#8 l/qvf !6 cv@* .......

12. Jncencndetn kb rhsirf rjhj,rb lkz buheitr bkb !tckb jyf tcnm@ zdkztncz kb

jyf ,tpjgfcyjq* ...................................................................................................................................................

13. Gjybvftn kb djcgbnfntkm df;yjcnm cyf vkfltywtd yf cgbyt* .........................................................

Chtlcndf ,tpjgfcyjcnb
14. Yfrktty kb yf ntktajy bkb yf[jlbncz kb hzljv c ybv yjvth cke;,s yflpjhf yfl

njrcbxtcrbvb dtotcndfvb* .................................................................................................................................

15. Bvttncz kb d yfkbxbb cbhjg hdjnyjuj rjhyz !Ipecac@ yf ckexfq jnhfdktybz* .........................

16. Bvt/ncz kb d yfkbxbb pfvrb bkb pfgjhs yf irfaf[ bkb zobrf[ irfajd> d rjnjhs[

vjuen yf[jlbnmcz gjntywbfkmyj jgfcyst ghtlvtns* !xbcnzobt chtlcndf> vtlbwbycrbt

ghtgfhfns> cgbhn> yj;b> cgbxrb> bycnhevtyns b n.l.@* ..........................................................................

17. Dct kb ytbcgjkmpetvst 'ktrnhbxtcrbt hjptnrb pfrhsns* ................................................................

Lf Ytn
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J,ofz ,tpjgfcyjcnm
17. Tcnm kb d ljvt ldf ds[jlf yf ckexfq djpybryjdtybz gj;fhf bkb lheujq

'rcnhtyyjq cbnefwbb* .........................................................................................................................................

18. Yf[jlzncz kb 'ktrnhbxtcrbt elkbybntkb b iyehs 'ktrnhjghb,jhjd d ,tpjgfcyjv

cjcnjzybb – yt bpyjityyst b yt gthtuhe;tyyst* ................................................................................

19. Hfcgjkj;tys kb 'ktrnhbxtcrbt iyehs dyt ljczuftvjcnb lkz ltntq* ...........................................

20. Dct kb j,juhtdfntkb gjvtotybq yf[jlzncz d ,tpjgfcyjv cjcnjzybb b dyt ljczuftvjcnb

lkz ltntq* !Dct j,juhtdfntkb gjvtotybq ljk;ys ,snm ecnjqxbdsvb> ,snm j,jheljdfys

pfobnysvb rj;e[fvb> yf[jlbnmcz yf ljcnfnjxyjv hfccnjzybb jn injh> ,evfub b vt,tkb.@

21. Yf[jlbncz kb lhjdzyfz gtxm d ,tpjgfcyjv cjcnjzybb b dyt ljczuftvjcnb lkz ltntq* .......

22. Jceotcndkztncz kb ghjdthrf gtxb t;tujlyj* ..........................................................................................

23. Yf[jlzncz kb hfcntybz dyt ljczuftvjcnb lkz ht,tyrf* !Ytrjnjhst hfcntybz

zdkz/ncz zljdbnsvb.@ ............................................................................................................................................

24. Zdkz/ncz kb ktcnybws> pfobnyst cntys> juhf;ltybz> rhskmwf b ,fkrjys ghjxysvb>

ecnjqxbdsvb> b yf[jlzncz kb jyb d [jhjitv cjcnjzybb* ..................................................................

25. Zdkztncz kb jcdtotybt d pfkt b yf ktcnybwt ljcnfnjxysv lkz njuj> xnj,s

bp,t;fnm gfltybq* ...............................................................................................................................................

26. Tcnm kb jncnf/ofz> jnrfksdf/ofzcz bkb jnckfbdf/ofzcz rhfcrf* Ltnb vjuen ,snm

jnhfdktys cdbywjdjq rhfcrjq ........................................................................................................................

27. Juhf;ltyf kb pjyf lkz buh yf ekbwt* .....................................................................................................

28. Pfobotys kb ,fcctqys> hfcgjkj;tyyst yf nthhbnjhbb bkb gj,kbpjcnb> jn

bcgjkmpjdfybz ltnmvb ,tp ghbcvjnhf* ......................................................................................................

29. {jhjij kb jnhtvjynbhjdfyj j,jheljdfybt lkz buh* .........................................................................

Ghfdbkf ,tpjgfcyjcnb
30. Hfphf,jnfy kb b ghjdthty kb yf ghfrnbrt gkfy 'dfrefwbb d ckexft gj;fhf* .........................

31. Pyftn kb dfi djcgbnfntkm vfhihen b gkfy 'dfrefwbb* .........................................................................

32. {hfyzncz kb cgbxrb b pf;bufkrb dyt ljczuftvjcnb lkz ltntq* ......................................................

33. {hfyzncz kb cevjxrb c dbnfvbyfvb> vtlbwbycrbvb ghtgfhfnfvb> cbufhtnfvb> cgbxrfvb>

/dtkbhysvb bpltkbzvb b rfkmrekznjhfvb !c kturj ghjukfnsdftvsvb ,fnfhtqrfvb

d ajhvt geujdbw@ dyt ljczuftvjcnb lkz ltntq* ....................................................................................

34. Ghb yfkbxbb gjldfkf> tcnm kb pfvjr bkb lheujt pfgjhyjt ecnhjqcndj>

ghtljndhfof/ott ljcneg ltntq d gjldfk* ................................................................................................

Ghfdbkf> rfcf/obtcz j,tcgtxtybz pljhjdmz
35. Cdjtdhtvtyyj kb dsgjkyztncz uhfabr ghbdbdjr dfituj ht,tyrf* .................................................

36. Vjtn kb dfi djcgbnfntkm cnjqrb> hfrjdbys b gjdth[yjcnb nefktnf ltpbyabwbhe/obvb

chtlcndfvb lkz ghjabkfrnbrb b ghtljndhfotybz hfcghjcnhfytybz byatrwbjyys[

pf,jktdfybq* ..........................................................................................................................................................

37. Vjtn kb dfi djcgbnfntkm herb gjckt gjkmpjdfybz nefktnjv> cvtys gjluepybrjd>

jrfpfybz ht,tyre gjvjob d gjkmpjdfybb nefktnjv> xb[fybz bkb rfikzymz>

dscvfhrbdfybz bkb gjckt gjvjob ht,tyre c kbxyjq ububtyjq* ...................................................

38. Xfot kb vjtn herb dfi djcgbnfntkm ghb ghjcnelt bkb uhbggt kb,j ghb k/,s[ bys[

byatrwbjyys[ pf,jktdfybz[* ............................................................................................................................

Lf Ytn
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Ghbvtxfybz%
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